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- Frames are warranted to stay as strong as when they were new for 10 years.
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- Uphalstery, including the foam, fabric and molded wood understructure must remain attractive and in proper
working condition for five years. (The exception shall be damage due to customer impacts, bumns, stains, cuts,
gtc.)
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- Our bumper-grade chrome will not delaminate, fade, rust or become unattractive for 10 - years.
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- otatic Control (ESD) properties of our seating must remain within the nationally accepted standards of
ANSIESDA 520.20, GSA and The ESD Association established and in place at the time of sale, for 10 - years.
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- Clean room seating must maintain the standards of a Class 100 for 10 - years.

Exceptions: Our seating warranty is extended to the original purchaser and is prorated when the chairs are
used in multiple-shift operations.
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Service: Call BenchPro™ at 8868-700-9888 or email info@benchpro.com. Customers only have the obligation to
report the problem and BenchPro™ will take care of the rest.
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BenchPro™ will either refund the entire purchase price including freight (if by our freight carrier) and tax (if any)
or replace the product or component that is defective at our discretion.
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Due Diligence: Please, if a chair is found to be defective in a way that could lead to an accident, take it out of
service and tag it as dangerous until replacements or replacement parts are received and assembled.

Destruction: Dangerous products should not be put into open waste disposal system until they have been
made unusable, so no third party can claim them and be injured.
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Product Returns:
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1. No return is ever required. (We may ask for an electronic photo in cases where we have not seen the problem
before).
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2. Ifthe product is purchased but not needed, and returned with freight prepaid, and in new condition with
original packing materials, we charge a restocking charge. We also charge a restocking charge for products
ordered but cancelled after the product is built. (This is to cover our repackaging, reselling and handling).
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From the lawyers: In no case shall BenchPro™, its distributors, employees, related divisions, and other entities
be responsible for any direct, consequential or indirect damage caused by the use, inability to use, or incorrect
use of our products. Our liability is limited to replacement of product or a full refund.
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BENCHPRO

...Rock Solid
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